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Utility Tool is applicable to the following operating system:

Microsoft Windows 10 (32 bit/64 bit)

Microsoft Windows 8 (32 bit/64 bit)

e  Microsoft Windows 7 SPI (32 bit/64 bit)

e Microsoft Windows Vista SP2 (32 bit/64 bit)

e Microsoft Windows XP Professional SP3 (32 bit)

e Microsoft Windows Server 2012(64 bit)

e  Microsoft Windows Server 2008 R2

e Microsoft Windows Server 2008 SP2(32 bit/64 bit)

e Microsoft Windows Server 2003 R2 SP2(32 bit/64 bit)
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1.Installation of Utility Tool

1.0pen the installation package.

2.Choose “English” and click “OK”.

Select Setup Language @
e Select the language to use during the
S installation:
|English S |
QK ] | Cancel |

3.Click “Next”.
T Setup - SAT Utility Setup E=REcR ==

Welcome to the SAT Utility Setup
Setup Wizard

This will install SATUlitySetup ¥1.0.0.1 on your computer.

It is recommended that you dose all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

Mext = ]| Cancel
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4.Select destination location to install the Utility Tool. Click “Next”.

= Setup - SAT Utility Setup o] @ [

Select Destination Location
Where should SAT Utility Setup be installed?

| Setup will install SAT Utility Setup into the following folder.

To continue, dick Mext. If you would like to select a different folder, dick Browse.

\Program Files (x86)\SATUL Browse. .. |

At least 74. 1 ME of free disk space is required.

< Back ][ Mext = ][ Cancel

5.Select start menu folder. Click “Next”.

T Setup - SAT Utility Setup

Select Start Menu Folder
Where should Setup place the program's shartcuts?

= i Setup will create the program's shortouts in the following Start Menu folder,

To continue, dick Mext. If you would like to select a different folder, dick Browse.

m Browse... |

< Back ][ Mext = ][ Cancel
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6.Click “Install”.

T Setup - SAT Utility Setup

Ready to Install
Setup is now ready to begin installing SAT Utility Setup an your camputer,

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Destination location: r
C:\Program Files (x3@8)\sAaTUtlity

Start Menu folder:
SATUlity

< Back “ Install |I Cancel
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7.Click “Finish”. Utility Tool is installed successfully.

T Setup - SAT Utility Setup o = || 22

Completing the SAT Utility Setup
Setup Wizard

Setup has finished installing SAT Utility Setup on your
computer. The application may be launched by selecting the

installed icons,

Click Finish to exit Setup.
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2.Using Utility Tool
AN

the tips. Take SAT38TUSE (Windows 7) for example.

Warning: the screen is different in different operating system. Please operate it according to

® Add printer

Click “Add Printer”. Choose the right printer type and port. Then click “OK”. (Take SAT38TUSE for

example.)

Add Printer ﬂ

Modify Printer ‘

‘ Connection Test ‘

F — B
Add Printer [

Printer diiver: |SAT38TUSE -
SATI5TUS
SAT23TUSE
Fortinfo SAT38TUSE

SATQ10BT
Pottype:  [USESATQ10USE

Automatic identification port.

Motes:

‘ QK ‘ | Cancel |
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Select Language

Printer List:

SAT38TUSE | USB | SAT3BTUSE | Add Printer

SATQI0BT | USB | SATQL0BT |

MMaodify Printer

Delete Printer

Connection Test

Functions

Printer Test ... Command Test

Download Image In

Magasclinases Compatibile Mode

Code Page Setting Download Fonts

Parameter Setting Advanced Settings ...

FW Update Close
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® Modify printer

1.Choose the printer you want to modify in the list. Click “Modify Printer”.

Select Language

Printer List:

SATIBTUSE | USB | SAT38TUSE | Add Printer

SATQL0BT | USB | SATQI1O0BT |

Moadify Printer

Delete Printer

Connection Test

Functions

Printer Test ... Command Test

Download Image In

Manseeliaces Compatibile Mode

Code Page Setting Download Fonts

Parameter Setting Advanced Settings ...

FW Update Close
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2.Choose the new port. Then click “OK”.

[ Select Port [
Printer driver: | SAT38TUSE - |
PortInfo
Port type: [CDI'H'I v] 1
| SystemPot: [com1 -
Baudrate:  [19200 -|
Parity: [Nnne v]
Stop Bits: [1 T]
Motes:
‘ QK ‘ ‘ Cancel ‘
®Baud rate:
PaortInfa
Port type: [CDI'H'I v]
System Port: [mm v]
|Baudrate: | |19200 |
Parity: ﬁ

14400
15200
38400
57600
Motes: 115200

Stop Bits:
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=Parity:
PortIrfo
Fort type: [EDI'H'I v]
System Part: [mm v]
Baudrate: (19200 v
e —
Stop Bits: Odd
Even
_ Mark
Motes: Space
mStop Bits:
PortIrfo
Fort type: [[DI'H'I v]
System Port: [[I:II'H'H v]
Baudrate:  [19200 v
Parity: [Nune v]
IStup Bits: I “ vi
15
Motes: 2

3.The new port is added successfully.
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® Delete printer

1.Choose the printer you want to delete in the list and click “Delete Printer”.

Select Language

Printer List:
SAT3BTUSE | USB | SATIBTUSE |

SATQL0BT | USB | SATQ10BT |

Add Printer

Modify Printer

Delete Printer

Connection Test

Functions

Printer Test _. Command Test

Download Image In

ianaeslinaecs Compatibile Mode

Code Page Setting Download Fonts

Parameter Setting Advanced Settings ...

FW Update

2.Click “Yes”, then the printer is deleted.

- =
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® Connection Test
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Make sure printer is connected to computer and power on.

1.Choose the printer. Click “Connection Test”.

Select Language

Printer List:

SATIBTUSE | USB | SAT38TUSE | ‘ Add Printer ‘

‘ Moadify Printer ‘

‘ Connection Test ‘

Functions

Printer Test ...

Manage Images

Code Page Setting

Parameter Setting

FW Update

11

Command Test

Download Image In
Compatibile Mode

Download Fonts

Advanced Settings ...

Close
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2.If the connection is successful, it will appear the following window. If the connection is

unsuccessful, please reconnect the printer to computer.

- =)

Connect success!

Note:
1.Make sure printer is connected to computer and power on.
2.Make sure printer is loaded with paper.

3.Before using the following function, carry out the “Connection Test” first.

12
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® Printer Test

Printer Test contains the below items. Click the button and printer will execute the appropriate

action.
[ Printer Test ﬁj
Open #1 Cash Drawer Open #2 Cash Drawer
Self Test Cutter Test
Print Barcode Prirt Tead Test
20 Code Test Prirt Available Code Pages
Printer Status

13
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m2D Code Test (QRCode)

20 Code Test ==
QRCode | PDF417

Module size: A= A The module size: the largest
Error comecion level: L 7% - is 16, the smallest is 1.
AError Correction level:
M 15%
0 25%
H 30%
Data: 123456 A

14
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=2D Code Test(PDF417)

— (el A Columns: 0~30
QRCode | PDF417 ARows: 090
A Width of the module: 3~6
Columns: 1=
Rows: aps

Width of the module:

FL=r R AR ] |
1

Eror comection ARow height: 2~8
71 Level model @ Ratio model [3 ']
2
Ermor comection level: 15 3
A
G
Data: A 7
a

15
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® Command Test
In Command Test, you can send commands to printer. Choose the Text or Hex data. Choose a file

from the existing files or input the command in the input box.

Printer Test @
Load F“E[u Send Option
Send By Text
@ Send By Hex

[7] Sending Recycle
Send Interval 3000 ms

[ Send And Receive Data
Recive Data Length: 256

[7] Clear After Sending

‘ Send(S) ‘

Receive Data: Read

» ‘ Clear(CL) ‘

‘ Close(C) ‘

16
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® Manage Images

Choose an image in image list. Click “Print” to print it or click “Delete Image” to delete it.

F =
Manage your images ﬁ

Image List:

Prirt Alignment -

Download(D)...

Prirtt (P

Delete Image(E)

Delete Al Images

17
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Click “Download(D)” to download a new image into the printer.

Downlead image @

Download image

Select File(F) Add) | | Deete@ |

Print preview

ctellUse the Ille Order NJU. Ol the 1mage 35 38 bullt™1n DIINter 1mMage NuUmbeT. Image space <« (UIDh

'i’ Download mode of F Prirt image after download is completed Frint Alignment hd

Note: The total memory is 256K. Each bitmap should be less than 40K.

18
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® Download Image in Compatible Mode

Download image in compatible mode.

Download image

Select File(): | addw || pektem |

Print preview

Tder NUJ. Orf the 1mage 85 3 bulliTin DTINter 1mage numb

'f/ Download mode of F Print image after download is completed

Cloze

19
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® Code Page Setting

Choose the code table from the drop-down menu and click” Setting”. After hearing the sound
“Beep”, it means set successfully.

-

Code Page Setting @

CodeTable: [ - ]

Default -

PC437{USA:Standard Europe)
Sz Katakana

PCE5MNMuttilingual)

PCE6NFortuguese)
D OE UM snadian Eranchl

-

(]

Setting commands sent successfully.

0K

20
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® Download Fonts

Choose the font from existing files and click “Download”. If you checked “Print Sample Text After

Download”, the printer will print the sample text after downloading the font.

Download Font To Printer @

Download Fort

Select Fonts:

Download(D)

Close

ANote: this step needs to be restarted to take effect.

21
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® Parameter Setting

Choose the item to set character transform, right-left print and language mode.

P "

Printer Parameter settings @

Arabic Character Transform
@ Disable
Enable deformation, per Voc
Enable deformation, per phrase
Enable Arabic nile

Language Mode

Language: |Simpl'rfied Chinese - |

‘ Set ‘ ‘ Close ‘

ANote: this step needs to be restarted to take effect.

22
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® Advanced Settings

Advanced Settings contain following items. Click the button and printer will execute the

appropriate action. The change will take into effect after restarting the printer.

[ Advanced Settings @
Function Setting Reduction Paper Setting
DIF Setting Paper Width Setting
Ethemet Setting |USE Port Setting
Black Mark Setting Bluetooth Setting
Length Cf Print Cut Paper Canfig
Wifi Setting

23
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€ Function Setting

Choose the item and click “Setting(S)”.

Function Settings @

Long Beeping After Cutting

@ Disable

|Use printer buzzer

|se printer buzzer and extemal buzzer

Buzzer Wolume

Weny Low ! Low @ Standard 1 Loud

Paper Mear-End Sensor Status

Enahble

‘ Digable ‘

24
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A Long Beeping After cutting:

(D Disable : there is no sound after cutting

@ Use printer buzzer (The beeping time, times and interval time can be set for what you want,
such as 2 seconds, 3 seconds or 4 seconds, etc.):
When cutting one piece of paper each time, the printer will emit the “Beep” for twice, And the

beeping time is two seconds and beeping interval is two seconds.

Beeping times: 2 (1-255)
Beeping time: 2 (1-255) (100ms)
Beeping interval: 4/ (1-255) (100ms)

(3 Use printer buzzer and external buzzer:
When cutting one piece of paper each time, the printer will emit the “Beep” for once, And the

beeping time is one second and beeping interval is one second.

A Buzzer Volume:

Buzzer Volume

Wene Low Low @ S5Standard Loud Setting

The “Very Low” is the minimum sound, and the “Loud” the maximum sound. You can select a

volume level and click "Setting" to print (Default: "Standard" level).

25
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€ Reduction Paper Setting

Choose the item and click “Setting”.

P )

Reduction Print Setting @
Reduction Of Excessive Top Margin: [On v]
Reduction Of Excessive Bottom Margin: [OH v]
Reduction Verical Spacing: [Hune v]
Reduction Line Feeds: [Hnne v]
Reduction Height Cf Barcode: [Hune v]

26
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€ DIP Setting

Choose the item and click “Set”.

DIP Settings

Port and switch setting

Part: | Memory Switch Mode Set

Printer hardware setting

Auto Line Feed Intemal Buzzer Cortral Auto Cutter BUSY Condition
Disable Disable Disable Receive Full Buffer
Enable Enable Enable Offline

Print Density DPl Mode
Light Medium 180 OPI
Standard Dark 203 DPI

Close

Note: When DIP setting is set in soft, the DIP switch in the bottom of printer is disable.

ANote: this step needs to be restarted to take effect.

27
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€ Paper Width Setting

Choose the item and click “Set”.

Set Paper Width |

Paper Width: | 80mm(576dot) -

| Set ‘ ‘ Close |

28
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€ Ethernet Setting

Choose the item and click “Set”.

[ Ethernet Setting — ﬁ
Board Type: Ethemet
Board Soft Version: V1.00.23
Ethemet Setting
DHCP: Static IP Model -
IP address: LU VR £ S b
Subnet mask: 255 . 255 . 285 . D
Default gateway: m .0 .13 1
MAL: B |- |10 |- |EC 56 5D Ch
[ Ethernet Setting @
Board Type: Ethemet
Board Soft Version: V2.00.0
Ethemet Setting
DHCP: Auto Assignment [P -
IF address: 132 168 | |0 3
Subnet mask: 255 255 | . |255 (. |0
Default gateway: 192 168 0 1
MAL: 54 10 EC |. |12 |. |FD |: |CF

ANote: this step needs to be restarted to take effect.

29
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€ USB Port Setting

Choose the item and click “Setting(S)”.

USB Port Setting

IISE Setting
() Virtual Serial Port

@ USE

€ Black Mark Setting (Optional)
Enter “Black Mark Setting” to set the print start position and cutter start position; it can set black

mark auto locate and cut paper after black mark auto locate.

===

Black Mark Setting

|Use Black Mark
Black Mark: Setting
Prirt Start Position: 0 (z=-14mm)

Cutter Start Position: 0 (==25mm)

Black Mark: Auto Locate
Cut Paper After Black Marc Auto Locate

‘ Read ‘ ‘ Write ‘ ‘ Close ‘

30
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€ Bluetooth Setting

Enter “Bluetooth Setting” to set Bluetooth parameter; you need to restart the printer after setting.

Set Bluetooth @

Bluetoath Parameter
Bluetoath Mame: BT Prirter (=16 ASCIl Chars)

Passwaord: 0000 (4 Numeral)

Simple Pairing

_— S .

€ Length of Print

-

' x5

Length Of Print:39.57(m)

31
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€ Cut Paper Config

Choose the item and the printer will execute the appropriate action

-
’.:;5 Power On Cutter Config ﬁ

Cut paper after the cover is closed

Do not cut paper after the cover is closed

Cut paper when power on

Do not cut paper when power on

32
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3.Firmware Update
1. Click “FW Update”.

Select Language

Printer List:

SAT3ETUSE | USB | SAT38TUSE | | - |

| Modify Printer

‘ Connection Test ‘

Functions

Printer Test .. Command Test

Download Image In

agaee inaees Compatibile Mode

Code Page Setting Download Fonts

Parameter Setting Advanced Settings ...

FW Update Close

33
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2. When this device option appears “Printer”, then select DFU file.

-

g Dfu Update Tool - V1.2.0 = —

Device IF'rinter ;I Leave DFU mode |

File:  SAT_V1.00.40.dfu

Select DFU File .. | Update
File correctly loaded. |
Abort Cluit

3. Click “Update”. It will load twice.

i 5

¢z Dfu Update Tool - V1.2.0 =

Device IF'rinter ;I Leave DFU mode |

File:  SAT_V1.00.40.dfu

Select DFL File ... |Jpdate
Target 00: Update successful ! |
Bbort Quit

4. Finally, restart the printer.

34
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