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SAT38TUSE Windows Driver Manual

1.MANUAL INFORMATION

This Windows Driver Installation Manual provides information on installation, detailed specifications, and

usage of the printer’s Windows Driver according to PC operating system (OS).

We will keep efforts to enhance and upgrade the functions and quality of all our products. The specifications,
accessories and procedures described in the manual are based on actual machines. And it may be changed

without prior notice.

2.0PERATING SYSTEM (OS) ENVIRONMENT
The following operating systems are supported for usage.

e  Microsoft Windows 10 (32 bit/64 bit)

e  Microsoft Windows 8 (32 bit/64 bit)

e  Microsoft Windows 7 SPI (32 bit/64 bit)

e  Microsoft Windows Vista SP2 (32 bit/64 bit)

®  Microsoft Windows XP Professional SP3 (32 bit)

e  Microsoft Windows Server 2012(64 bit)

®  Microsoft Windows Server 2008 R2

e  Microsoft Windows Server 2008 SP2(32 bit/64 bit)

®  Microsoft Windows Server 2003 R2 SP2(32 bit/64 bit)
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3.WINDOWS DRIVER PREPARATION

The Windows Driver is included in the enclosed CD.
The installation file name is SAT Printer Driver-V-X.X.X.X.exe

eg : SAT Printer Driver-V-2.5.5.0.exe
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4. WINDOWS DRIVER INSTALLATION
AN

operate it according to the tips. Take SAT38TUSE (Windows 7) as example.

Warning: Under different operating system, the screen has slight difference. Please

1) Double click Windows Driver.

2) Choose “English” and click “OK”.

Select Setup Language @

I-—,'_,! Select the language to use during the
i) installation:

|English i |

oK ]| Cancel |

3) Click “Next”.

. Setup - SAT POS Printer Driver v2.5.5.0

Select operation of install
Flease select the operation as you need.

@) i Install printer driveri

Flease connect your printer to the PC and turn it on,

< Back H Mext = Cancel




SAT38TUSE Windows Driver Manual

NOTE: If printer is already connected with

computer by USB port, it only needs to click

“Install”, then it will be installed automatically. Otherwise, proceed to the next step.

4) Choose the matched type and port (USBxxx is for USB port, COMx is for serial port, LPTx is for parallel port).

Choose the type of driver, port, such as “COM1” as port. Click “Configure Port”.

;’_'} Setup - SAT POS Printer Driver w2.5.5.0

Select the port of printer driver
Select the default installation port name

TPVM:

SHRFAX: Printer Model: SATIFTUSE *] Default Printer

CoM1:

COM2: Pre-nstall Driver Mame:

COM3: SAT3ETUSE

COM4:

FILE:

LPT1:

LPT2:

LPT3: , L

YPSPort: Baud Rate; 9000 * | Parity: MOME -
Data Bits: Stop Bits:
Flow Contral: [NDNE - ]

fodl & S

of printer driver.

)

[ < Back ][ Mext > ][ Cancel

@®Baud Rate:

Baud Rate:

2600 -

3000

19200
38400
27500

Data Bits:

Stop Bits:

Flow Control: 115200

)

o
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@ Parity:
Baud Rate: 9600 * | Parity: M
Data Bits: Stop Bits: EEE[;'Q
MAREK
Flow Control: SPACE ]
@ Data Bits:
Baud Rate: 9800 * | Parity:
Data Bits: g > | 5top Bits:
5
Flow Control g ']
ENE
@ Stop Bits:

Baud Rate: | 59600 * | Parity: |NOME -

o —
o
4

Data Bits: Stop Bits: | 1

Flow Contral: [NDNE

(@)]
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@®Flow Control:

Data Bits: Stop Elits:
MOME

Flow Contral:
MNOME
I Xungiuﬂ: |: —

Baud Rate:

5) Click "Finish”. POS printer driver is installed successfully.

") Setup - SAT POS Printer Driver v2.5.5.0 = = | =

Completing the SAT POS Printer
Driver Setup Wizard

Setup has finished installing SAT POS Printer Driver on your
computer.

Click Finish to exit Setup.

(1) After installation, the icon will be found in "Start"—"Devices and Printers”.
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iy

(-7

{(\‘ |

SATISTUS

NOTE: If you already installed the driver (No matter what kind of port), when you connect the

printer with computer, it will create a USB port automatically.
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5. DETAILED WINDOWS DRIVER SETTING

5.1Printing Preferences

1. Click "Start"—"“Devices and Printers”. Right click “SAT38TUS” and choose “Printing preferences”.

See what's printing

i

Set as default printer

SATLST Printing preferences

Printer properties
Create shortcut

Troubleshoot

Remove device
Status: 0 ¢
Properties
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2. According to the different needs, choose “Paper™\“Offset”\"Rotate"\"Effect”\"Copies” in “Paper”.

P

-

=0 SAT15TUS Printing Preferences @

I: Page |Watermark I Halftone | .ﬁ.buut|

Paper Mame: [Custom{qﬁ.ﬂmm * 297.0mm) T]

Offzet
Horizontal: 0.0 = mm Vertical: 0.0 = mm
Preview | Ru:utate| | Eﬁ‘ect|
PRT @ ne [ Mirror

i age [ Irverse

i 1800

© 2700 Scale: 100 = =g

ﬁ: 1 =
Advanced
[] Reverse Print Order

|[ Ok ][ Cancel ] Apply
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.\

=0 SAT15TUS Printing Preferences @
Fage |watermark I Halftone | .ﬁ.buut|
Paper
Paper Mame: [Custom{qﬁ.ﬂmm * 297.0mm) T]
Offset
Horizontal: 0.0 = mm Vertical: 0.0 = mm
Preview Rotate Effect
o ioe Mirrar
I:E ETTTTI
— @90 [ Irverse
1 180=
— Scale: 100 = =g
COpiEs
Copies: 1 =
Advanced
[] Reverse Print Order
[ QK ] [ Cancel ] Apply

10
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@ CClick on “Manager”, add or delete paper.

-

Custom Paper Manager

—
Custom Paper List
| Delete |
Custom Paper Options

Paper Width: 10.0

Paper Length: ~ 10.0

[ 10.0 - 600.0 mm ]

[ 10.0 - 3276.0 mm ]

11
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@ CClick on “Advanced” to set “Save Paper’. “Feed Paper”’. “Cash Drawer”’. “Custom Command”.

1) Save Paper

r- =

Advanced Setting @

Save Paper | Feed Paper | Cash Drawer | Custom Command

) Mone

_ Top I Top Bottom

QK ] I Cancel

12
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2) Feed Paper

Advanced Setting

Save Paper | Feed Paper | Cash Drawer | Custom Command |

Feed When: [End Diocument *]
Maone
Start Document

Feed Distance: | Start Page

End Page

OK ] [ Cancel

Feed Mode: Feed Automatically/Cut Automatically/Cut Automatically Per Page/None

Feed Distance: 0/5/10/15/20mm (End Document)

13
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3) Cash Drawer

Advanced Setting

Save Paper | Feed Paper

Pulse

Cash Drawer

Custom Command

225

x2 ms

Cash Drawer 1 (2PIN): ‘Nme v'

Cash Drawer 2 (5PIN): | Start Document
End Document
[ Ok, J [ Cancel
Advanced Setting @
Save Paper | Feed Paper | Cash Drawer | Custom Command

Pulse

225

X2 ms

Cash Drawer 1 (ZPIN): [smrt Document

d

Cash Drawer 2 (SPIN):  [jyone - |

Start Document
End Document

|

OK ] [ Cancel

14
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4) Custom Command

Advanced Setting @
Save Paper | Feed Paper | Cash Drawer | Custom Command
Send When: |Start Document -
Start Document
Start Page
End Page

End Document

OK ] [ Cancel

15
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3. Click “Watermark”. Add the watermark to print.

=0 SAT15TUS Printing Preferences @
Page | Watermark |Ha|ﬂ:one | .ﬁ.buut|
[ watermark
Path:
Preview Size
Density
Horizontal Vertical
@ Left @ Top
i) Center (71 Center
(71 Right () Bottom
Ok ] [ Cancel Apply

16
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4. Click “Halftone” to set the halftone.

=0 SAT15TUS Printing Preferences @
Page 'n."u'atermark About

Halftone

Cluster

Error Diffusion
Brightness

Light ] Dark
1l
QK ] | Cancel

Brightness
Light 0 Dark

17
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5.2 Printer Properties

1. Click "Start™"Devices and Printers”. Right click “SAT38TUS"” and choose “Printer properties”.

' /! See what's printing

%\,’ v Set as default printer
I}

T SATISTUSE Printing preferences

Printer properties

Create shortcut

Troubleshoot

Remove device

Properties

18
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2. Choose “General”, click on “Print Test Page”, then it will print the current settings.

-

5 SAT38TUSE Properties

S

GEHE'EI" | Sharing | Ports | Advanced | Color Management I Security | About |

=) GAT38TUSE
Location:
Comment:
, Model; SATIETUSE
Features
Color Mo

Paper available:
Double-sided: Mo

Custom -

Staple: No 72mm * 287mm L

T2mm * 420mm 3

Speed: Unknown 72mm * 3276mm |

Maximum resolution: 203 dpi 48mm * 297Tmm o
[ Preferences... ] Print Test Page l

[ ok || Ccancel Apply

19
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3. Setting the “Ports”

-

- ™
@ SAT3BTUSE Properties [ 8 |

| General | Sharing | Ports |Fn.d\ranced Color Management I Security | About |

;ﬁ SATIBTUSE

Print to the following port(s), Documents will print to the first free
checked port.

Port Description Printer i

[ LPT1: Printer Port
[] LPT2: Printer Port
[] LPT3: Printer Port

m

| :  Seral Port SAT3IETUSE
[ COM2: Serial Port
[(] comM3:  Serial Port
[[] cOmM4:  Serial Port

’ Add Port... ] ’ Delete Port ] ’ Configure Port...

Enable bidirectional support

[] Enable printer pooling

| ok || cancel Apply

20
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4. Click "Advanced” to set the printing time.

i) SAT38TUSE Properties |

| General | Sharing | Ports | Advanced | Color Management I Security | About |

() Always available

12:00 AM - To 12:00 AM =
Pricrity: 1 =
Drriver: SAT3ETUSE - ] ’ Mew Driver...

i@ Spool print documents =o program finishes printing faster
() Start printing after last page is spooled
| @ Start printing immediately

() Print directly to the printer

[ Held mismatched documents
Print spooled documents first

[] Keep printed documents

Enable advanced printing features

’ Printing Defaults... ]’ Print Processor... H Separator Page... ]

[ OK ] [ Cancel Apply

21
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6. UNINSTALL WINDOWS DRIVER

1) Double click Windows Driver.

2) Choose “Uninstall printer driver”, then click “Next”.

. Setup - SAT POS Printer Driver v2.5.5.0

Select operation of install
Please select the operation as you need.

Install printer driver
Please connect your printer to the PC and turn it on,

@ | Uninstall printer driver;
Uninstall the printer driver and components which printer selected.

Mext = ]| Cancel

22
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3) Choose “SAT38TUS”, then click “Next”

.:.'} Uninstall - SAT POS Printer Driver v2.5.5.0

Uninstall printer driver
Please select the printer driver name needed to uninstall.

[] Delete &ll printer drivers and its components

SAT33TUSE

< Back ][ Mext = J [ Cancel

23



SAT38TUSE Windows Driver Manual

7. SPECIFICATION

Resolution:

SAT38TUS: 203x203dpi

Paper Size:

72+¥297mm
72%420mm

72%3276mm
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