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1.Información del manual 
 

Este Manual de instalación del controlador de Windows proporciona información sobre la 

instalación, las especificaciones detalladas y el uso del controlador de Windows de la 

impresora, de acuerdo con el sistema operativo del PC(OS) . Mantenemos esfuerzos 

continuos para mejorar y actualizar las funciones y la calidad de todos nuestros 

productos. Las especificaciones del producto y/o el contenido de las instrucciones 

pueden cambiar sin previo aviso. 

2.Ambiente de los sistemas operativos (OS) 

Los siguientes sistemas operativos son soportados para su uso. 

 Microsoft Windows 10 (32 bit/64 bit) 

 Microsoft Windows 8 (32 bit/64 bit) 

 Microsoft Windows 7 SPI (32 bit/64 bit) 

 Microsoft Windows Vista SP2 (32 bit/64 bit) 

 Microsoft Windows XP Professional SP3 (32 bit) 

 Microsoft Windows Server 2012(64 bit) 

 Microsoft Windows Server 2008 R2 

 Microsoft Windows Server 2008 SP2(32 bit/64 bit) 

 Microsoft Windows Server 2003 R2 SP2(32 bit/64 bit) 

 

3.Preparación del driver de Windows 

Este driver lo encontrará en el CD incluido. 

Elarchive de instalación es SAT SAT38TUSE Printer Driver-V-X.X.X.X.exe 

ej : SAT SAT38TUSE Printer Driver-v-2.1.0.1.exe 
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4.Instalación del driver de Windows 
 

Advertencia:  

Bajo diferentes sistemas operativos la pantalla puede tener ciertas diferencias. Por favor 

proceda acorde a los tips, Tome como ejemplo la instalación SAT38TUSE (Windows 7). 

(1) Doble click Windows Driver. 

(2) Seleccione el lenguaje, en este ejemplo “English” y de click en “OK”. 

 
 

(3）Click “Siguiente”. 
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(5) Click “Siguiente” 
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(6) Seleccione el tipo de Puerto (USBxxx es para Puerto USB, COMx es para puerto serial, LPTx es 

para puerto paralelo). Seleccione el tipo de driver, puerto, ejemplo “COM1” como puerto. Dé 

click en “Configurar Puerto”. 

  

 

NOTE: If printer is already connected with computer by USB port, it only needs to click 

“Install”, then it will be installed automatically. Otherwise, proceed to the next step. 
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(7) Click ”Finish”. POS printer driver is installed successfully. 

  
 

(8) After installation, the icon will be found in ”Start”→“Devices and Printers”. 

 

NOTE: If you already installed the driver (No matter what kind of port), when you connect the 

printer with computer, it will create a USB port automatically. 
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5.Configuración detallada del driver de 

Windows 

Preferencias de impresión 

1. Click ”Start”→“Devices and Printers”. Right click “SAT38TUSE” and choose “Printing 

preferences”. 
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2. According to the different needs, choose “Paper”\“Offset”\”Rotate”\”Effect”\”Copies” in 

“Paper”. 
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●Click on “Manager”, add or delete paper. 
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●Click on “Advanced” to set “Save Paper”、“Cut Paper”、“Feed Paper”、“Cash Drawer”、“Custom 

Command”、“Logo”、“Buzzer”、“Code Page”. 

1) Save Paper 
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2)Cortar de papel 
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3) Alimentar papel 

 

 

 

Feed Mode: Feed Automatically/Cut Automatically/Cut Automatically Per Page/None 

Feed Distance: 0/5/10/15/20mm (End Document) 



                      SAT38TUSE Manual de driver de Windows 

 14 

 

4）Cash Drawer 
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5) Logo 

 

 



                      SAT38TUSE Manual de driver de Windows 

 16 

 

Note: The logo should be downloaded from the printer utility. 

 

6) Zumbabor 
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7) código de pagina 
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3. Click “Watermark” and set watermark to print. 
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4. Click “Halftone” to set the halftone. 
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5. Set up the “Barcode” 

Assuming the font type of the main document is “Italics”, if you want to convert the data 

“123456”to the barcode printing, the steps are as follows: 

● Sets the data "123456" font type to a different font from the main document. Such as: Arial. 
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●  Open the Preference. 

If the document is open, you can set it in the document: file-print-preferences.  
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1）Add Barcode firstly. 
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2）Set the “Font Name” and the “Barcode Option”. 
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3) Click the “Printer Setting”. 

● Choose the “Display Language for Properties” 
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● Turn on the “Font Substitution”, select the system text need to be replaced (for example, 

Arial), and then select the font you want to replace (for example, 01) and click Settings, and the 

replacement font will display "01". 

the steps are as follows: 
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● If you do not have a barcode set, the action is as follows: 

1） Suppose you change the size of the data "123456", for example: 

 

 

2） Set the Printing preferences. 

  



                      SAT38TUSE Manual de driver de Windows 

 31 

 

3）Click the “Printer Setting”. 

● Choose the “Display Language for Properties”. 

 

4）Turn on the “Font Substitution”. 
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5）Select the “System Font”, for example: Arial. 
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6）Select the font to that you went to replace. 
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7）Click “Setting”. 

 

 

 

 

 



                      SAT38TUSE Manual de driver de Windows 

 35 
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Otras configuraciones 

1. Dé Click en ”Inicio”→“Impresoras y faxes”. Click derecho sobre “SAT38TUSE” y seleccione 

“Properties”. 
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2. Choose “General”, click on “Print Test Page”, then it will print the current settings. 
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3. Setting the “Ports” 
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4. Click “Advanced” to set the printing time. 
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6.Uninstall Windows Driver 

1) Double click Windows Driver. 

2) Choose “Uninstall printer driver”, then click “Next” 
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3) Choose “SAT38TUSE”, then click “Next” 

 

Then it is complete to uninstall. 
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7.Especificaciones 

Resolución: 

SAT SAT38TUSE: 203×203dpi 

 

Tamaños de papel: 

Custom(210.0mm*297.0mm) 

A4 

58mm*297mm 

80mm*297mm 

 


