
 

 
 

THERMAL PRINTER  
SAT 38T USE  

 

 

FEATURES 
Working 24 / 7  

 
Energy Star certification  

Ideal solution for high-traffic environments.        

LED paper feed indicator.   

Triple communication interface. 

Watermark printing.   

        

 
DESCRIPTION 

 

 

 

 
 

MARKETS 
 
 
 
 
 

Restaurants  Supermarkets Payment
Points

  
 

 
 
 

Retail Stores 
Bars and
Nightclubs

 
 

 
 
 
 

Pharmacies Airlines  Casinos 
 

 
Specifications are subject to change without notice.

Thermal printers are designed to deliver the ideal 
compact experience thanks to their printing 
speed.

     
  

   

Installation flexibility. Ideal for POS billing solutions 
(Payment points, Restaurants).

   
      

     

LED indication technology for paper feed, error, 
and power.

      
    

Its operation supports multiple communication 
interfaces (USB-SERIAL-NETWORK), ensuring 
high compatibility with POS systems.

       
   

   

The 38TUSE Printer only requires one consumable
 (thermal paper), due to its printing method.

        
   

    

 

SAT POS Solutions custom-designed exclusively for your needs. Streamline, optimize, and 
effectively renew your processes, providing the experience your employees need and your 
customers desire.

We design our 38T Printers to deliver the perfect combination of elegance, versatility, and 
reliability for your business (24/7 operation).

The 38T Series offers high printing speeds of up to 300mm/s, thanks to its patented technology 
that manages the print alert buzzer. It maintains low energy consumption, energy efficiency, and 
environmental friendliness without compromising performance.

2
YEARS

WARRANTY
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SPECIFICATIONS  DESCRIPTION 

Printing  Print Method Direct Thermal  
Resolution 203dpi (about 8 dots/mm) 
Printing Speed   Max. 300mm/s 
Width  48MM/78MM 

Paper Paper Type   Thermal Paper 

Paper Size   58mm/80mm 
Paper Density   1 to 4 

Paper Roll Diameter     Up to 83mm  
Paper Loading   Easy top loading (Drop-In & Print)     
Thermal Print Head   150k 
Paper Cutting  Partial Cut  
Auto Cutter  2.0000.000 km 

 Barcode    Supported Codes   UPC-A, UPC-E, EAN8, EAN13, CODE39, ITF, CODEBAR, 
CODE128, CODE93, QR, PDF 417 

LED Indicators
 

 
Power  Green LED  
Paper Red LED  
Error Red LED  

Memory RAM 16MB 
Flash 32MB 

Cash Drawer 
Connection

 
  Cash Drawer   1x RJ11 

Interfaces
 USB 1x USB 

Serial 1x Serial 
Ethernet 1x Ethernet 

Power Supply  
 

Input  AC100V-240V, 50Hz/60Hz 
Output DC 24V/2A 

Environment

 Operating Temperature   0°C/40°F -20°C/85° 
Storage Temperature  (-20°C/-4°F-60°C/140°) 
Operating Humidity  20% - 70% RH (non-condensing)      

   IP Protection       IP56 (with top protector)  

Dimensions  Equipment Size  197 × 145 × 146 mm (DxWxH) 
Weight 1.8 kg 

Software Drivers Windows XP/Vista/7/8/10/11, Linux, OPOS (ESC/POS 
Emulation), JavaPOS, macOS, Android, iOS

   
 

 
Accessories  

     

 

Dimensions   
 
 
 
 
 

146 mm 

 

 
PRINTER VIDEO 

 

                     
 
145mm 

 
 

USB cable, serial cable, paper roll, power adapter, CD, 
quick start guide
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Relación de aspecto 7:3 

MTBF Vida 50.000 Horas 

Complementary products 
for a POS solution

   
     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Barcode Reader     
SAT LD101R PLUS 

 
Technology Linear Laser  
Decoding  1D 

Speed   300 scans/second  
 
 
 
 
 
 
  
 

All-in-One Equipment  
SAT CI150 

 
Screen Size   15 inches  
Aspect Ratio  7:3 
Processor  Intel® Haswell Core ™ i5 
MTBF Life  50.000 hours 

 
 
 
 

Complementary products are sold separately.     
 

SAT 38T 
 

Printing Speed  
 

Máx. 
300mm/s 

Paper Size   58mm/80mm 
Paper Cutting  Partial or Full   

 


