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Technical Support

Caution:
This is a Class A product. In a domestic environment this
product may cause radio interference in which the user

may be required to take adequate measures.
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USB Cable

Quick Start Guide

Note: The packing items are based on the order.
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1. Push the cover open levers on the
both sides with both hands to open

the top cover upward.
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USB Flash Disk 3. Load the paper roll to the paper

holder according to the following

appropriate size.
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5. Pull out part of the paper roll, pass the
paper through the paper movable guides,

then adjust them to suit the paper width.

Paper Sensor

2.Take out the paper holder.

4. Load the paper holder back to

the printer.

FCCWARNING:

This device complies with part 15 of the FCC Rules.
Operation is subject to the following two
conditions: (1) this device may not cause harmful
interference, and (2) this device must accept any
interference received, including interference that
may cause undesired operation.

Any changes or modifications not expressly
approved by the party responsible for compliance
could void the user's authority to operate the
equipment.

NOTE: This equipment has been tested and found to
comply with the limits for a Class A digital device,
pursuant to part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against
harmful interference when the equipment
isoperated in a commercial environment. This
equipment generates, uses, and canradiate radio
frequency energy and, if not installed and used in
accordance with the instruction manual, may cause
harmful interference to radio communications.
Operationof this equipment in a residential area is
likely to cause harmful interference in whichcase the
user will be required to correct the interference at
his own expense.

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment
and receiver.

-- Connect the equipment into an outlet on a circuit
different from that to which the receiver is
connected.

-- Consult the dealer or an experienced radio/TV
technician for help.

To maintain compliance with FCC’s RF Exposure
guidelines, This equipment should be installed and
operated with minimum distance between 20cm
the radiator your body: Use only the supplied
antenna.
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Ethernet Settings (only applicable to printers that support Ethernet)

(D Connect the printer to router (or master device) through the network cable;

The default Ethernet setting is DHCP mode (Auto Assignment IP) ;

(2 Ethernet interface parameters can be set through utility or web (Master device and
printer are under the same network segment, enter the IP assigned to in master device
browser);

Please refer to User Manual for details.

ANote: Ethernet and Wi-Fi cannot be used simultaneously and need to be switched
through the utility. The printer connects to Ethernet by default if Wi-Fi parameters

are not set.
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Label/Black Label mode:

(@ Calibration and positioning: press the function button once

(2) Print the self-test page: press and hold the function button until the green indicator
flashes once

(3 Label learning: press and hold the function button until the green indicator
flashes twice

@ Switch mode: press and hold the function button until the green indicator flashes
five times to switch label types in the following order: Label paper (green indicator) ->
Continuous paper (cyan indicator) -> Black label paper (yellow indicator)

Receipt Mode:

(@ Feed the paper: press the function button once

(@ Switch mode: press and hold the function button until the green indicator flashes
five times to switch label types in the following order: Label paper (green indicator) ->

Continuous paper (cyan indicator) -> Black label paper (yellow indicator)

Make sure the printer’s power switch is in the “off” position. Wi-Fi Settings (only applicable to printers that support Wi-Fi)

2. Connect the power adapter to the printer and the power cord.

Printer WiFi factory default is AP mode with IP address “192.168.1.1, SSID “Model_AP-XXXX" Print Mode Label/Black Label Mode ‘ Recei
. . pt Mode
3. Plug the other side of the power cord into the socket outlet. (XXXX is the last four digits of serial number) and password “12345678".
After the PC or mobile phone is connected with printer successfully, users can do some Label Width 20mm-60mm
parameter settings through utility tool.
Please refer to User Manual for details. Roll Paper Diameter Max 80mm Max 70mm
Bluetooth Connection (only applicable to printers that support Bluetooth) Print Speed 76mm/s (203dpi) 100mm/s (203dpi)
Use with the Herelabel Application Print Resolution 203dpi
BT Name: Model-XXXX (X means the last four digits of the BT address)
Operation Environment 0°C-40°C

Scan the code to download the Herelabel application

Power Adapter Power Cord Output DC9V/2A




